
Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Mar;land. 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, &-mail:jsi@jsitel.com 

REDACTED - FOR PUBLIC INSPECTION 

June 23, 2015 

Vta Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commi~~io,µ,: AO~'' [)!'JiG;~;r , 

ACC8J'ted I Flied 

JUN 2 S Z015 
Office of the Secretary • t · , 1 ! tJ s :, c ... . : • .. 

445 12th Street, SW 
Washington, DC 20554 

fede1110Communfcat10111 Commission 
fflce of the Secretary 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Palmetto Rural Coop. 
Study Area Code 240536 

Dear Ms. Dortch: 

On behalf of Palmetto Rural Coop. ("Palmetto"), JSI files the attached confidential 
and redacted versions of the FCC Fonn 481 ETC annual reporting infonnation pursuant to 
sections 54.313 and 54.422 of the Commission's rules. 1 Coleman County seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
infonnation.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Seivice Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91 ~Mi 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R §§ 54.313, 54.422. 

No. of Coples rec'd Qt ) 
ListABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Prote.ctive Order, DA 15-712 rel. June 17, 2015 
(Prote.ctive Order). 47 C.F.R § 54.313(f)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54313(aX1). 
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Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 205 54 

Re: WC Docket No.14-58 

Accepted I Fi/ea 

JUN (3 2015 
Federa1eo mmunicauo 

Office ot the Sens Comm1ss1on 
crera,y 

2015 ETC Annual Report of Palmetto Rural Coop. 
Study Area Code 240536 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Palmetto Rural Coop. (the 
"Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Progress Report provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)(l). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 OrdeY') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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Progress Report to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Progress 
Report provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c9- f}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud:z: Area Code 24053' 

<015> Stud:z: Area Name PAJ.J(l!TTO RURAL COOP 

<020> Pro ram Year 2016 

<030> Contact Name: Person USAC should contact 
Valerie AAcnurt with guestlons about this data 

<035> Contact Telephone Number: 805389383 ext:. 
Number ot the l!!rson Identified In data line <030> 

<039> Contact Email Address: 
Email ot the eerson ldentltled In data line <030> valerie . ancrum9prtc. coop 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer)---.... 

<210> I { I}<-c:hed< box If no out11•• to report 

<300> Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (bro;.ad:;b:.:a;;.:n:;dl:..__.:::1=1= ===:::11 _______ __ .., 
2<0536SC330.pdf 

<330> Detail on Attempts (broadband) 

(ottodttd dnalptlw doc~!) 

<600> F,;.u;;.;n;.::ct::;;lo::.:n;.:l:;;litv_.,.l;;.;no.:E;;.;me=r•a'e::.:•nt:v.:;;,.,~S;.:lt:::;Ul::.:t:.;;lo::.;n.;:s.._ ___________ _,, (ch<clttollldlcor.cort1Jfcott""J 

240536SC610. pdf 

<610> 

<700> Company Price onerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and AfflNates 
<900> Trib1l Uind Offerings (Y/N}? Q @ 
<1000> Voice Services Rate Comparability Certification 

(comp/tr. ottodtftl worlcshttt) 

(compltl• ottochtd worl<shttt} 

(comp/er• ottoeh«I worbhttt} 

(If~·, comp/ft• ottodttd wortshttt) 

Ives 

~~1 '" __ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (I/no~ mm to Ind/cot• c<rt/ftcotlonJ 

<1110> (comp/•l•attodttdworlcshttt) 

<1200> Terms and Condition for lifeline Customers fcompktoottodttd-J 

Price Cap carriers, Proceed to Price cap Additional Documentation Worbheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> (ch«* to lndlcot• C<rtt/fco~on) 

<2005> (<ornp/•t• otto<lltd worksh••tl 

Rate of Return Curlers, Proceed to ROR Additional Documentation Wor1ssheet 
<3000> (<lltt:lc to lndlcott ttrtlftcotlon} 

<3005> 
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(100) Senllce Quality Improvement Reportins 

Ona Collec:tton Fonn 

<010> Study Area Code 

<Ol S> Study Area Name 

<020> ~am Year 

<030> Contact Name - Person USAC should contact rep!Clfn1thls data 

<035> Contact Tele~hone Number - Number of person Identified In data llne <030> 

<039> Contact Email Address - Emall Address of person Identified In data llne <030> 

240536 

PlWCBT'?O 11.0'UL COOP 

2016 

Vderie .Menno 

10530383 •xt . 

valerie. anc~nc. coop 

<110> Has yciurc~~"l received _lts£TC ~rtificatic>n from th!J~C? (yes/ "°J_Q_® 
<111> 

If your amwer to Une <110> Is yes, do you have an existing §54.202{a) •s Q Q 
year plan• flied with the FCC? (yes I no) 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 306G-0819 
July2013 

<112> 

If your answer to line <111> Is yes, then you are required to flle a progress 
report, on llne <112> dellneatlng the status of your company's existing § 

54.202{a) •s year plan" on flle with the FCC, as It relates to your prOYlslon of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progrMs report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I ... ,,.~,,~ I 

Please select the appropriate responses below (Yes, No, Not Appllcable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(1). The Information shaft be 
submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting pl1n taraets 

<114> Report how much unlversal service {USF) support was received 

<115> How mudl (USF} W11 used lo ~WC. quellty end how IUppOlt WIS used to Improve MMce qually 

<116> How much (USF) .. used lo~ MMc:e CCMnlll9 end how suppcrt .. used'° Improve seMce c:ownge 
<117> How mudl (IJSF} .. used'° Improve ... capdy end how IUppOlt .. used lo Improve seMce c:apdy 

<118> PrOYlde 1n explan1tlon of networtt Improvement tariets not met 
In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 
-

Yes 

Yes 

Not Appllt1ble 

Page 2 
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~=-~--· urn H;.J;.: ............... ~:_....... I 
<010> Study Area Code 2• 0536 

<015> ~Area Hime PAUUT?O lt1JRAL COOP 

<020> Prosrem Veer 2016 

<030> ContKt ~me • Person USAC should COMllCt reprdln1 this d.U Va l e rie Ancrum 

<03S> Contact Tel~ll_one f!umber • Numbe! of person ldentlfMd In dlta line <030> 8 U SJ8'JU ext. 

<039> Contact EIMff AddrHS • Emelt Addras of~ kMntfflecl In data line <030> vale rie .ancrumeprtc.coop 

<220> - ~- ---- ·-- ---- ---- ·-· --·- ·-· ... -- -···-
NOllS Did This OuUp 

llet.rence OuteceSUrt Outece Start OuteceEnd OuUpEnd Number of 911 Fldlltles SeMce Outece Affect Multiple 

Number O.ttl Time o.te Time Customers Affeded Totlll Number of AlfKted Desc:r1ptloft (Oleck Study Areas Servk:e Outece Prewntatlw 
Customers (Yes/Nol •• that •-"'' (Yes/Nol Resolution Proc:eduras 
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<010> Study Arel Code 2• 0 536 

<015> ~Arel NWM PAllGTTO a1lltAL COOP 

<020> Protrtm Yew 2 0 16 

<030> ContlCt N- - Penon USAC should c:onuct repnll111 this datll _Va lerb Aile""" 

<035> ContlCt TelephOfte Number - Number of person Identified In dlta fine <030> 8435389383 ext. 

<tl39> ContlCt ErMll Address - EINll Address of penon Identified In dm line <tl30> val•ri• . anc.-eprtc. eoop 

<701> Resldentlal local Service Char&t Effectl\le Date 

<702> Sin&fe State-wide Resldentill Loc• I Ser.tee Charse 

1 1/ 1/ 2015 --1 
<703> ·· ... ~~~·::rr~ .:~-:·;~i~H~:·~J·: -~. :ik.~~ .. ", ·~:~.;;9.t::._-::;j~N~~J:1~.:,,~. . '.;. ~, .. '. ~';'-' : ~-": ~· -~.~:· -~· ;~·.:.. ,'!/i•tf$<!'.<; -~-J~~.!t)f~"tl::~;,J~}:~-~' 

ltesldentlll l.ocal Mlnclatory Extended Arn 
Stllte Exchlrwe (ILKI SACfaTCl ltlteType SeMcie ltlte Stllte SUbscrlber Une Chim Stete Unlwnll s.Mce Fee SeMc.Chlrn 

eoo-- .-...1 ,., --1--L - -" - -- - -

Pege4 

, 
,.;,:'t; ~:~)& 

~ .. 
Total per line tt1tes 1nd Fee 
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<010> Study Area Code 

<015> Study Area Name 

<020> ~amve. 

<030> Contact Name • Person USAC should contact re&•rdln& this data 

<035> Contact Tel~hone Num~_:!fuml>flf~~ Identified In data line <030> 

<039> Contact Em11ll Addms • Email Address of penon Identified In data line <030> 

<711> ~~J.~~:;~~~~~;~~~~--))_ .. 

s~ E*"-- (ILEC) llesldentllll ltlte 

REDACTED FOR PUBLIC INSPECTION 

240536 

PAUllT'IO RURAL COOP 

2016 

Valerie Ancrum 
843530383 ext. 

valerie. ancrumepn.c. coop 

State Reculated 
Fees Total Rite end Fees 

~-- -"--""-~ 
I - • - - .£. 

r•v• ,,~. ,,.,..," 

lkoMlband Slnlce • 

DoMlloed Stleed 
IMbosl 

lltoedband Senke • 
I UDloM Soeecl IMbosl 

u.... Allowlnce 
(GI} 

usace Alrow.nce 
Action Tlllten When 

Umlt Reached (Hl«t} 

Pages 

Pages 
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<010> Study Are. Code 240536 

<015> Study Area Name __ ________llLH&1T Rnu.1. cooe 

<020> Prosram Year 2016 

<030> Contact Name - Person USAC should contact re&ardinl this data Val•ri• Anc"""' 

<035> Contact Telephone Humber - Number of penon Identified In data •ne <030> 84 lS3UJU ext . 

<039> Contact Email Address - ErnaU Address of person ldentllled In ct.ta fine <030> valerie . anc!N919prtc. coop 

<810> Repc>rtill&_ C.n'lef Pal-tt-o RUra l T•l•p.bOn• cooperative, Inc . 

<811> Holding COl1\!*'IY Pal...,tto Rural Te t.phone Cooperative, Inc. 

<812> Oper1tln1 Complny P•l-tto• Rural T•l•phone cooe•rative, Inc . 

<813> ;· .;, · :~~~r ·:.::~~~~'.~>~ili~~~: ~',r;r~f;j''M 

Atmates SAC Dotnc luslMss As Com111ny or ltlnd Oestcnatlon 

see a~Ched workshtet 
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<010> Study Area Code 240536 

<015> Study Area Name PAUCE'M'O RURAL COOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Vale rie Ancru11 

<035> Contact Tele~ne_Number • Number of~rson identified in data line <030> 84353 19383 ext . 

<039> Contact Email Addreu - Emall Address of person Identified in data line <030> va l eri• . ancn&meprte . coop 

<910> Tribal L.and{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal ~nds, ple1se select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) lndudes: 

<921> Needs assessment and deployment planning with a focus on Tnbal 
community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustalnablllty planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Fadlltles Siting rules 

Compliance with Envtronmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

[ --- --- I 

Select 

Yes or Noor 

Not Appliceble 

Name of Attached Document 
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<010> Study Area Code 2•0536 

<015> Study Area Name PALKBT'rO R11RAL COOP 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact r~ardlng this data valer i e Ancrum 

<035> Contact Telephone Number - Number of~rson Identified In data line <030> 843530383 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> va lerie .ancnnoeprtc.coop 

<1120> Please confirm whttther terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applleable) to confirm the 
reporting carrier offers broadband servlee of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

r~~ I 

I I 
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Page8 



REDACTED FOR PUBLIC INSPECTION Page9 

<010> Study Area Code 2f053' 

<015> Study Area Name PAUIB'MO RIJRAL COOP 

<020> ProgramYeu _ _ __ __ ____ ---~ 

<030> Contact Name - Person USAC should contact regarding this data v. 1n 1• AncNlll 

<035> Contact Telephone Number - Number of person identified in data line <030> u 1slatl n ext . 

<039> Contact Email Address - Email Address of J>4!rsoll_ld~ntifled In data line <030? __ ,,.ier_l._<i_,_anc~rtc .~ 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I "'"'~"' ~ I 

<1220> Link to Public Website HTTP 

"Please cMc:k these boxes below to confirm that the attached document(s). on fine 1210. 

or the website fisted, on line 1220, contains the required Information pursuant to 

§ 54,422(a)(2) annual reporting for ETCS receivtng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plan.s offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2] 

ll2J 

rn 

Name of Attached Document 
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<010> Study Aret Code 
<015> Stucly Area Name 
<020> Progr_am Year PALlUTIV IWRIUlt;;.VOP 

<030> Contact N1me • Person USAC should contact regardlna this dm ZOH 

<035> Contact Tell!J)hone Number ._ Number of person Identified In dm hne <030> va1er1e xnctutt1 

<039> COntact Em1H Address • Email Address of person Identified In dm line <030> 
va1ene; aneromwprtc. coop 

Select the appropriate NSponses below (Yes. No, Not Appllalble) to note complllmce as• recipient of lnc:rementlll Connect Amerlcl Phase I support, fronn Hfah Cost support. High Cost support to offset access chlrce redu~ns. and 
Connect Amerlcll Phase n support as set forth In 47 CFlt t SUU(b),(c),(d),(e). The lnfonnltlon reported on this form end In the doaiments lltllChed below Is 1CCUme. 

<2010> 
Ina 1me11t1I Conneet America Phase I repoftillc 

2nd Year Certification {47 CFR § S4.313(b)(1)1) 
<2011a> 3n1 Ye.r Certlflcltlon {47 CFR § S4.313(b)(1)11) 

<2011b> Attachment (47 CfR § S4.313(b)(l)li} 

Price Clp Clnler Re<:eMnc Froien Support Certfflcltlon (47 CFR t S4.312(1)} 
<2012> 2013 Frozen Support Cllwi.tlon {47 CFR § S4.313(e)(1)) 
<2013> 2014 Frozen Support Clleui.tlon {47 CFR § S4.313(c)(2)) 
<2014> 2015 Frozen Support Cllculatlon {47 CFR § S4.313(c)(3)) 
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c){4)) 

<2016> 
Price Clp Clrrilr Connect Amlt'lc8 ICC Support (47 CFlt t 54.lU(d)} 

Certification Support Used to Build Broadband 

Connect Amlrial "'-II Reportlnc (47 CFR t 54.313(1)} 
3rd year 8roadblnd 5erYlce Certification 
Sth yeer llroedblnd Service Certification 
Interim Progress Certification 

I I 
I I 

[ d=1 
N•m• of Attached Doannent(s) ~ Requited lnfOmllltlOn 

I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information L______ I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and ~--- - -u 

addresses of community anchor Institutions to wtilch t>eaan providln& access to broadband service In the 
preceding calendar year. 

<2021> Interim i>rosress Community Andlor Institutions I ---- I 
u s xa:::z:::s n ==z .a 1 l!lC- a_ :e::s 1:s_ . zc_ 
Nat'M ot Attached OOcUfM.nt(s1 .......... "........,_ H""""_"..,.' 
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~""t-:r;_..,.~ ···<t· -,; . .-; ~.P..'f:-"\.\> ar;--··P· ...... •. ,, .. .,a > , ·s ~ ... ;c.. 

<01~ ~~Code______________ _ __ J • OS36 
<OlS> ~-AIMN_________________ PAU!BTTO ~ COOl'_ 

<02~ """""'v- ___ 211li_ 

<OlO> ~---Us.t.C--......... tMshll _____ V&leri• Ancrum 
<OJS> ~T• .......... -·-of---lo-h<OlO> 8053UllLOJ<.t~ 
<0!9> ~ E"""'Adclntu ·£,....-..of,..... llleftlillM lo _ _ ..,.~_J()> __ v&l~ie •nc:n•....,rtc:~c:OOD 

Flnanclll DWI SU-.y 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net 1ncoo1e 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) DMdends 

"-of MtKlled DocvlMfll UOttna ~eqvlred ... -

Poee12 

P..-12 
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<010> Study Arel Code 240536 

<01.S> Study Are1 Nlrne PAlMBlTO RURAL COOP 

<020> Pr"V"m Year 2016 

<030> Contact Nlrne - Person USAC should contKt reerc1,. this dotl Valerie Ancru.M 

<035> Ccntact Tel!phone Number - Number of penon identified in doll Une <030> 8435389383 ext. 

<039> Ccnt1ct Emlll Address · Em1il Address of person idefttif;.d in doll line <OSO> vale rie. ancru!!!prtc. coop 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer •s to the Accuncy of the D•tAI Rtpottff for the Annu.I Rtportln& for CAF or LI Rtdplents 

~ ceftlfy tllM I •m 111 ofllw of the repor11na canter; my rapoo...,.lles lndude Wlll'llll the -.cv of the eMuel NPOllllll ,...._. '°' ....._., ..... •pport 
jredplents; end, to the belt of my lcftowleda•, the lftfcwmetlool Npor19d on dlls bin and In •II\' llttldlmel'lll Is eccume. 

Nlme of._'- carr~: PAUCBTTO RURAL COOP 

kl.n1ture of Authorized Officer: CERTIPIEO om.nm Date 06/ 22/2015 

IDrinted n1me of Authorind Officer: Dewaine lfil•on 

tr111t or -"Ion of Authorized Officer: CPO 

number of Authorized Officer: 8435389090 ext:. 

k h.Au k n Code of Re.,,,,...,. carrier: 240536 Filino1 Due Date for this form: 07/01/2015 

,..,_.~ ""'tire i.IM sta-Oftthls '°""can be punlslled by fine or~ .,,.,the '°"""""ic8doN Adof 1t J4, 47 U.S.C. ff 502, 503{b~ or-or~ 
.-1111e J.aoflheUftbd Slatft (.ode, J.t U.S.C. t 1001. 
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P11e 14 

<010> Study ArH Code 2t 0536 

<015> Study ArH Nome PALMETTO RURAL COOP 

<020> Pr ram Year 2016 

<030> ContectName-Plrson USACthouldcon1actreprdl1Jthlsdlta Val erie Anc rum 

<035> COntactTelephone Numblr-Numberof personldentlfledlndlta Uno <030> 8435389383 ext. 

<039> Contect EmeU Addrau • £moll Addreu of person lffnlllled In dlta lne <030> v a l eri e . ancrum!prtc . coop 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Offlc:er to Authorize an Acent to File Annual Reports for CAF or U Recipients on Behalf of Reportlna carrier 

I certify lllllt (Name of Agent) la authorized to submit th• Information reported on behalf or lhe r.po.ting carrier. I 
also certify that I am an olllcer of lhe reporting carrier; my rnponalblllti .. Include ensuring lhe accuracy or lhe annual data reporting NqUlnmenta providecl to the autlloru.d 
agent; and, to the beat of my knowledge, the t8pOtla and data provided to the euthotized ._1 Is accurate. 

Name of Authorized 4-M: 

Name of Reftftl'tlrw Clrrier: 

SJ.nature of AlllhollNd Oflk:er: Data: 

Printed nome of Authorized Olllcer: 

Title °' .,.,.Jt!nn of Authorized Officer: 

T eleDhone number of Authorized Officer: 

Studv ArH Code of llePO<lin& C.rrier: Flllrc Dut on. le< tills fc<m: 

Pe.-.>wtlfuly moltlfllflbe-t>ontllisfo<mconbepunlshedbyflneor-.....-.n..eommun1cattonsAl:tofl934, 47U.S.C.ffS02,S03{b),orllneortmpnson-
.-, Tille lS of the IJNte<I Slola Code, 1S U.S.C. f 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to Fiie Annual Reports for CAF or U Recipients on Behalf of Reportlna carrier 

I, as ••nt for the reporting carrier, certify that I am authot1zed to submit the annual reports for universal sarvlce support recipients on behalf of the reporting carrier; I have provided 
tfle data reported heniln based on data provided by tfle reporting carrier; and, to the best of my knowt.dge, the Information reported herein Is llCQlrate. 

""'-of-Clrrllr: 

-of Autftortzed .u-tor r-.of-: 

SlonaturaofAuthorlzedAMntorEINllaw.of-: Oete: 06/19 / 2015 

'rtnted nome of Authorized - or £..-of Affnt: 

T1t!. or .,.,.Jt!nn of Authorized -... ot r........_ of -

TeleDhone number of Authora.d _ot_of _ : 

Studlt Area Code of .. Pottirw carrier: f-Dut o.ee for INs tann: 
... .. -·. -. ··· ·-· . . . .. ·~ ~ .. ~- - - -· -- ~ · -~--•T• -~·-·--·-~-~- ...... , • - -- .. --· - - -•. .. 

Pe.-.s-ulfy meklnc flbe statements on tllis lonn un be punished by fifte ot-lft wftdef the ConvftllnlcatlonsAl:t of 1934, 47 U.S.C. ff 502. SOl(b), orftne ot "-"""menl uodef Tltle 
11 of the~-.. Colle, la u.s.c. t 1001. i . - -

Pop14 
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Palmetto Rural Telephone Cooperative, Inc. Line 510 

Palmetto Rural Telephone Cooperative, Inc.'s demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect c~nsumers." 2 The FCC found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement and that the sufficiency of other commitments would be considered on a 

case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement."4 

Palmetto Rural Telephone Cooperative, Inc. ("Palmetto") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules. Palmetto is 

subject to consumer protection obligations under both federal and South Carolina state law. 

These obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of the Public Service Commission of South Carolina which 

disclose rates, and terms and conditions of service to customers (Section 103-612.2.l of the 

South Carolina Code of Regulations); (2) adherence to state consumer protection requirements 

governing telephone providers which govern Standards and Quality of Service (Sections 103-

661, 103-662, and 103-663 of the South Carolina Code of Regulations); Customer Relations, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
J Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from truces on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71 . 
4 Id. at n. 72. 
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Palmetto Rural Telephone Cooperative, Inc. Line 510 

including billing, deposits, discontinuance and termination of service (Sections I 03-620 through 

103-633 of the South Carolina Code of Regulations); Engineering and Safety Standards 

(Sections 103-640 through 103-646 and 103-670 through 103-672 of the South Carolina Code of 

Regulations); Inspections and Tests (Sections 103-650 through 103-653 of the South Carolina 

Code of Regulations); Records and Reports (Sections 103-610 through 103-619 of the South 

Carolina Code of Regulations) and Customer Complaints (Section 103-628 of the South Carolina 

Code of Regulations); (3) truth-in-billing requirements (Section 103-622.l of the South Carolina 

Code of Regulations); and (4) CPNI, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

Palmetto is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, 

and commercial terms of broadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in 47 CFR § 8.3. The Company furthermore will 

comply with all requirements set forth in the 2015 Open Internet Order when it becomes 

effective. 
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Palmetto Rural Telephone Cooperative, Inc. Line 610 

Palmetto Rural Telephone Cooperative's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Palmetto Rural Telephone Cooperative, Inc. ("Palmetto") hereby certifies that it is able to 

function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Section 103-646 of 

the South Carolina Code of Regulations. Palmetto's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as 

required by Section 54.202(a)(2) and Section I 03-646 of the South Carolina Code of 

Regulations. Palmetto can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations will also allow Palmetto to manage traffic 

spikes throughout its network, as emergency situations require. In addition, Palmetto has 

redundancy for connectivity purposes via additional routes and electronic equipment for voice 

and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Palmetto has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

Generators are installed at all Central Office locations. They will continue to run as long as 

Palmetto has access to propane. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study An1 Code 24053' 

<015> ~Area N- PAUST?O RURAL COOP 

<020> Protrtm Yell' 2016 

<030> ContlCt N1me • Person USAC lhoutd contlCt reprdlna this dlt1 Valerie Ancrum 

<035> Cont.a Telephone Number • Number of person Identified In dlt1 Hne <030> 843530383 ext . 

<039> Cont9Ct El'Tllil Address · Emlll Address of per10n Identified In dltl llne <OlO> valeri• . anc..-r tc. coop 

<701> Resldentlll LOCll Servla Ol.,.e Effective Dlte 

<702> Single Stlte-wide Rtsldentlll locll SeMc:e Chlfae 
l lfl/2015 J 

<703> 

·,.~,.; .. ~s;::;-;,J'~~"ii. ~ :r~4 ... ~~~;•I\ ""'·~·..,·:¥'' ~~ 1
,' "':'-"~~~~:.tr~~~ ·'· • ~ .... ;-_...o; ,.:,..i > """ "-4' ))/' ~ ( ... • >,,... • ~ .~.-!~.- ' ( ,.. :...., ~ ·~ 

lteslclentlel local 
,e 

' 

' , .. 
5'8te &die- Ill.Kl SAC(CETC) ltmType SeMce ltlt9 sate Subscr1ber LIM Chlrae 

SC ALL I'll 16 . 0 o.o 

••?I•~ ·~'..w .. ,4.: "1; ;.;~:.: --: ," .:".-,:>g~t:~~~-~.'.~ "·· "" fJ -
Mend•torf btended Arel 

State UnMnll SeMce Fft SeMceChlrae Totll per llne RltlS Ind File 

o.o o.o 16 . 41 
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<010> Study Area Code 24 0536 

<015> Study ATH Mime PALICllT'ro RURAL COOP 

<020> Prosram Year 2016 

<030> Cont.a Name • l'enon USAC should cont.a reprdt111 this d1t1 Valerie Ancrum 

<035> ContKtT~ie Num_ber· ~of~_ldentlfled In dltl llM<030> HlSlUlll ext. 

<039> Contact Email Address · Emlll Address of person Identified In data llfte <030> valeria . ancrumeprtc . coop 

<711> . •@-~~·:"'._~-.... "'"''~ ·~:x ~t..~·ir ':¥~"""' ... ,·; ,;i··. \ · .. _ .. , ....... - .. ,,,-._,". > ",'•. 'S"·~ ... -i?°'~'"~-·~ ••• ~;.;;· 
• - - fl'• e '•~4•~ y,::.•,,. ~- ~ .~..,....... ~r'I/° -".,";'f~• ,_, • ':>' .. .._.• J' J 'w_ ~, .. ..._. • .. '•L.._,,.t._\'J;;_.,,'!_""; .. -;:"'-r',.1,., 'tf. i'"h--.A....._~ " . .. ~ ... 

Total Rates lltoedbrii id SeMce • ~roadband Service U51ge Allowance Us.ge Allowance 
Slate ~(IUC) lteslden1191 ""'~ Action Taken 

ll9te 
,_ and Fees Downloed Speed Upload Speed (Mbps (GB) 

(Mbps) When Limit Reached (select} 

SC ALL 29.95 o.o 29.95 6 .0 2 .0 9"999 .o 
Other, No lialt on usage allowance . 

SC 
ALL • Copper 

4' . 9S 0.0 49 .95 6.0 1.0 999999.0 
othe r, No limit on u••9• allowanc:•. 

SC 
ALL • Pibar 0 . 95 0.0 0 .95 12.0 2.0 999999 .o 

Other-. No -li•it oo u..age allowance . 

llC ALL· Copper 
0 . '5 o.o 0.95 10.0 1.0 nnn.o 

Otnar, lk> lillit on u_,. all-nee. 

BC 
ALL • Pil>er 

0.95 0.0 69.95 20.0 2.0 999999.0 
Other, No li-.it on usage allowance. 

SC ALL 
64.95 0 .0 64 . 95 15. 0 2.0 999999.0 

Other, No limit on u•age a llowance. 

SC 
ALL 

0.95 o.o 69.,5 25.0 10 .0 999'9' . 0 
'"'"'''er, No J.lll'.llt on ueage a1J.owanc:e. 

SC 
ALL Other, No limit on u.11.age allowance. 

7,.95 o.o 79.95 50.0 25 .0 9'999'.0 

SC ALL 
,, . 95 o.o n.t5 100.0 so.o ,,,,,,.0 other, No liait on uaage allowance. 

SC ALL 
1't.t5 o.o 199.95 250.0 100.0 ,,,,,, .0 

Other, No l ia.it on uaage allov&nce . 

SC ALL 
2'9. 95 o.o 299.t5 500 .0 250 . 0 tt9999.0 

Other, No litnit on u•age allow&nce . 

-· •·· . 
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<010> Study Area Code 240536 

<01S> Study Area Name PAUOITTO RURAL COOP 

<020> ProaramYear 2016 

<030> contact Name· Person USAC should contact retard~ this daU Valerie Ancrum 

<03S> Contact T e1e9hone Number· ~mber of penon Identified In daU lne <030> 80530313 ext. 

<039> Contact Emaff Addreu • ErmM Address of penon Identified In daU fine <030> veleri• . anc~rtc. coop 

<StO> Re20ftlnt carrier P•laet.to Jtur•l Telephone Cooperative, Inc. 

<811> Holdfn&_ Company Palmetto Rural Telephone Cooperative, Inc:. 

<812> O~rat~J~ny Pal ... tto Rural Telephone OOoperative, Inc. 

<813> 
..., ... , '. ~:-.~~·,~·.)~-~~~ ~ '.Ii ' ~l~'.}t:~~~ ~~~~~~~~;it'*~~ (l~;\;~ .. ',!.~1 ~ 'i _: .. :-r~; ... :,· :.1 .t '.I)" ~.r1· .. ;.t~ . .,'. · .,_,_~. ~ ·<; ·.:~·,•:.~~~ ..... .... ;..;~~!~u~:#~~,~~~~~~f ' 

Affllllltes SAC Dolnc Buslness As Com1>11ny OI' Bnnd Designation 

Palmetto Teleohone Communications, LLC 20023 PTC 
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Palmetto Rural Telephone Cooperative, Inc. 
SAC: 240536 
Line Number: 1210 

2015 Lifeline Terms• Conditions 

• LlfeJlne Is a federal benefit and willfully making false statements to obtain the benefit can result In de-enrollment, 
fines and prosecution. 

• Only one Lifeline benefit Is available per household. 
• A household Is defined, for purposes of the Lifeline program, as any individual or group of Individuals who live 

together at the same address and share Income and expenses. 
• A household may not recelVe Ufellne benefits from multiple providers. 
• If a household receives more than one Lifeline benefit, It wlll be de-enrolled from the program. 
• The Lifeline benefit may not be transferred to any other person. 

Qualifying Methods 
A subsalber may qualify for Ufeline either because he/she or someone In his/her household participates In one of the 
programs below or because your Income Is within the following guidelines. NOTE: A subscriber may receive Socf•I 
S.Curfty and Medicare beneflbl, but to qualify for Ufeline, mU9t receive benefits from one of the followl•g 
progn1ma or Income mun fllll within th• guldelln•. 

Progn1m Ellglblllty 
• Supplemental Nutrition Assistance Program 

(SNAP) 
• Federal Public Housing/Section 8 
• Medicaid 
• supplemental Security Income (SSI) 
• National School Lunch (NSL) free lunch program 

• Low Income Home Energy Asststance 
Program (UHEAP) 

• Temporary Assistance for Needy 
Famllles (TANF) 

8 
55 202 

(Note: You will need to provide 3 of your most recent paystubs from the previous 12 months, Social Security Benefit 
Letter or W· 2.) 

The subscriber unclerstand9 that: 
1. His/Her household meets the Income-based or program-based ellglblllty criteria for receiving Llfefine, shown 

above. If annual Income exceeds 135% of the Federal Poverty Guidelines, the subscriber will notify the provider. 
2. He/She will notify the provider within 30 days If for any reason he/she no longer qualifies to receive Llfellne. 
3. He/She will notify the provider within 30 days if he/she moves to a new address or he/she will verify every 90 

days that the temporary address Is still current. 
4. He/She must certify that his/her household Is not receiving any other Ufellne benefit and will not apply for an 

additional one from another wirellne or wireless carrier. 
5. Giving fraudulent Information Is punishable by law. 
6. He/She may be required to re-certify my continued ellglbllity for Lifeline and that my failure to re-certify will result In 

de-enrollment. 

Before enrolling In Ufellne, the subscriber wlll authorize the provider to release his/her Information contained In his/her 
Llfellne Appllcatlon to the FCC or Its deslgnee, Including the Unlversal Service Administrative Company, and to any state 
and federal agency, as required by law. 

Pricing 
By enrolllng In Ufellne, the subscriber wlll receive $9.25 credit from Federal and $3.00 credit from State towards 
his/her local service of $14.35. The total credit of $12.25 will be applied towards local service on POTS or bundle ; 
packages. If a subscriber chooses to have toll calls, they can subscribe to 12 cents per minute, 6 cents per minute I 
and $3.95 per month, or unlimited minutes for $25.90. The subscriber will be able to make unlimited focal calls. ' 
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PALMl'M'O RURAL TELIPBONE COOPIRATIVI, INC. 
GENERAL EXCllANGI TARIPJP 

8ICTION' 
ORIGINAL SllEET NO. 2 

SOUl'B CAROLINA 

LOCAL EXCHANGE SERVICE 

A. Local exchuwe rcas servJce Illes 11111 ~ u tpedfted in this flrlfl'me far = ex.clllnaesavlclmd ~oftlil ~within lheCampmays 

B. 

c. 

D. 

E. 

F. 

aervk:e lle8 M IPJllOved by tbl Coramflslon. 

11ao ftal:nlslain& of CGlllmeriCldom lllYlces ~ lbl CamPMY ii lllo M.lect to Che 
11115, c:hlrps; n1les Ind~ oftlU Oilnnl Exchlnp Taifl'a h now 
eJdsls GI' IS It IDI)' be mlsicf. added ta, ot IUJIPlllnelllM by ~in& ilsua, 
IDCl tbese rm me hereby Jlllde a put oftblli local uchlilp Rrvlce lidfl's. 

This tmiff' cancels llld ...... Ill othlr loall ..... mYlca lll'lfll luued 
md eflicdYe priartD d1e dlilcdw dire of 11Mse tlrffl!L 

Unlm adlllwlse ~the 1'1111 lllld m.a. llald fn this lariff 11'1 pqlble 
b I per:lod of ODI maalh, in ldVlllf:et and llliJde lbe CUllGmlr° 10 llllhnJtllcl. ftat 
•cllffna. 
Tba PalJDlllo Rani T~ ~ve, Inc. oft'ers ailllle party~ IDll 
bullneu mvlce lhrau&hi>ut ks -. 

:.=mve..!.1'::Jb':'b."::a:C:C:::::,::e=.~u 
be able to c:onthw to use two p.vty or locll tervfee Dlher lhln *ale p.iy 
lm'iae. Howevw, whea die CUllG_,dllcc-.ldl1• Jocll .mct clllm thin~ 
pa1ty savlce llld swkchel 10 .... P1rt.Y loclJ ...._die ulOnlcrwDI nae bi 
Ible ta swltcb blck ta local servfCe Ddlli' lbu np pulY lll'Yfce. 

Rates Ind C..S far dds SllVlce Ind alba' mllCelllfteoul servlcu c:aa be ftUld 
In Secdan 16 orlhil Tlrtfr. 

PALMETTO RURAL TIU:PBONECOOPIR411VI, INC 
ILJ.Dudrldp ID, G11enll M•sp• 

24'71 ...... lllPny, WaJCailon,Sollda c.na. 25Mll-1577 
.... ..............,.... PacmeNo.s (IG)5Jl.2G21 
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PALMETTO RllRAL TELIPJIONE COOPERATIVE. INC. 
GENERAL IXCIL\NGI TAIUl'r 
SOUl'll CAROLINA 

LOCAL IXCIWIGE SERVICE 

SICl'ION' 
ORIGINAL SBUt NO. 3 

f.t APPLICATION or RADS. Q1ABGU ANQ UGVLADQNS (Collt'd) 

f.U Local c.JlqAras 

1be Joell -.. ndll llllharimd by die Soulb CllOIJna PubUc: Service Cammflllon, l1*d 
Jn Secdon 16.4, end1le IUblcribn ID mm Ill mrdllnp ICCell lines: (I)~ lhe cennl 
omi:e dllipilions af 1111 sdllcrfber'I ..... (2f Iha CilGlrll oftlCe cllsiPdanCs) of 
ldcffdanll ex.._ creenbll of!lcel • faUawl: 

fslwMNXX Es'wmln I plCllllm Aw 

COlTAGEVILLE ftmdmanyJUe. Locfae, Wllllrban>, Nardi 
Wahmbaro. SCUii WllmbcwD, WUU... 

HENDERSONVJlLE c...n a v111e, L.oda&. Wllclrbam. Nonh w~ 
SGUlb Wlleerbaro, WDlllrns 

LODGE c:aa.vu1e, H111denanvfU., Wlhldxwo. Mafth 
Walcerbaro, Saudi Wlballoro, WDJlllm 

WALTERBORO Calrlalwillt. HendersaaYflle, Ladp, Nartb 
Wllllrbaro, Saudi Waltabaro. WIDflms 

NOR'llf WALTERBORO ~lit. HendlaanvlDe, Lodp. W~ 
Soulb Wallmbcw, Wlllllms 

SOUnt WALTERBORO CoUlfllVille, HendlrsonvDJe, LGdp, Wlllerbaro. 
North Wlltlrbaco, Wl1Uns 

WILLIAMS OJaleavflle. Headc:nanvllle, Ladat. Hanh 
Wlherbcn. Saudi WI...,,, Wahlrbaro 

PALME'ITO RURAL TELIPBONI COOPIRA'J1YE, INC 
H.J. Dllldrtdp m. GwnlMlrpr 

2411.lell'erils BfPwaJ, WaltcrtMn, SOiia CINlfa 29411-1577 
llUll: ~try.- .... NG.: (MJ)SJl.2128 



U UULJNIPBOGJIAM 

'" Glmnl 
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SICTION6 
lit Jt&\IJl&D SllEIT NO. 4 

CANCELS ORIGINAL SillZT NO.' 

LOCAL EXCBANG& SERVICE 

A. The Ur.line Prqp1111Isa ....... 8ilW1lla pasru dellped to 1D1b 1IJepbana 
.mce aYli1lble • llduced 11111 to eUafble resktendlJ CUltGnllll. 

B. EJlgible eus10m111 wll raw a cndlt m to llUllCI IM amnt WlnllJ-nmdlnd 
Sublc:dba' Line 0-.. (Pad U.. Caaunan Une Clmp). 1'he credit wil be 
lpplitd to Basic Leal Exe,_. s.mce. 

C. 1bt UfeJlne..,.... reduc:doo IO Basic Local Exchql 5'rYlcl lhllJ apply anly IO 
rmldendal ont-pmty .... 

D. Nathlaa In 1lda Sectlaa ...U prablblt t CUllamlr wbo II cdmwlle ellal* 1br lhl 
Uf'd1ne ,,._ fi'om oblllinhw ad .................. ,... llld 
llnices ...... fO lfd such OlllDIDer Jn udlzfaa qlllllfila& 111eoaamunl&:ldanl 
mvka 

E. The LU'elfne Propn 1111 NducdDn dacl not WIY tD Slrvlce Comciaa Cbqcl. (C) 

F. The UHm '"9n lllllwlB ACll 111 avalllllleon atdl_.. bmls. 

lllald: Aprl 2, 2012 Ellldlres Aprl 2, 2112 

PALMl!'ITO RURAL TILEPBON&COOPl'.IU.TIVE, INC. 
.1ato11 Dudrldp, CllldEuadlft om.r 

Mn Jefl'erfll Hlpwly, W8ltlrboro, Soada eu.Ha1 u..im 
APPROVED FOflWIGJ deeh:Mg 9fdl' alpilSllllla~~ APRIL09, 2012 



REDACTED FOR PUBLIC INSPECTION 

PALMEn'O RURAL TELIPBON&COOPIRATIVE, JNC. llCl'ION' 
lit RIVlllDSBllTNO. 7 

CANCELS ORIOINAL SBUTNO. 7 
GENDAL l:XCllANGE TA.Bin 
SOUTll CAROLINA 

LOCAL IXCllANGI SERYJC& 

"2 ur&l.INE P800BMf (0.l'd) 

6.2.5 Cndlt .. Cal ..... 

A. Crtdk Rdtrwcs 

The credit verUICldaa plQCldans ullld for ID ippllcall who lpply for lll'Yice with 
1he Campmy wtU a be med far appllclnls v.flo apply iw _.. under tho 
UlilintPlqplm. 

8. Dlpolitl 

Deposit nquftmeaes wil be Wllvld - all ..,u.a who qud'1 ., Llilllnl 
SeMce.. bla. the wnc-con11nue lo qulllly lbr Ufillhw s.vtat. 

U6 SmlceCaaccdaa au.-
A. Service dlllp do nae lpply 1D clfglble amnm whh exisdns l"lkfadll wm 

line .... whln theyCCXMd IO 1he Llrellne PiU&JllL 

B. 

J. Exfsdna elfalble resldeldill Local Emm9SlrYbcmbnll'l11so coavert 
co • clflnnt .... rl elillble rafdlllllll mvtee mdlor Opdollll CalUlw 
Services It the 11-thl U'6nl Prrpin bllllna II W-... 

2. A .,.,... naivhW lJHne Pqrm biJllD& volunllrily eJed5 to mMn 
1a 1lllpbDnl .me. ........... Which pl'ICb* Ufilkll ,.._, 
eUalbllley. 

1 New ltlldaldlil ~(dime wldlaul alsdrw l.ocll Exrb1111 Slrvfce) 
ellaible for Iba Li&Une Prtc11111 will bl subject ID IPPlialbll Servlal 
Connedlol Chqll. (C) 

C. AJf1 ..._._ lllO\lll or chup lftcr die lafdll c:annecdan to lhl Utiltne 
,,._ wlll be IU1d«t to tho tppUclble SerW:e a.... audlml In Sa:llan 15 
orthll Tlrift 

laud: April 2t :ll12 ~ Aprtl 2,2012 

PA1MBTl'O RURAL TIUPBONI COOPIRATIVI, INC. 
,._ a..dridp, QldEwallnl 08lea' 

247l ldl'erill llfllrn1, Wahlrtlero, Soldb Clnlm 2Nll-1577 
APPROVED FOfllaudlGjlm&d•M?s •m <•JYISlllDH ..... ~APRll 08. 2012 
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REDACTED FOR PUBLIC INSPECTION 

PALMETTO JWRAL TILIPSONE COOPERATJVI, INC 
GENERAL IXCIW4GI TARIPP 

SICJ'JON1' 
lST UVJSID SHUT NO. ' 

CA.NCUB ORIGINAL SBm NO.' SOIJTB CAROLINA 

RATl'S A.ND CllARGD 

1u pwg CllABGU <cm'dl 
16.3.9 Retumed Check Chirp 

Thi llUnld chKJc clmp wUI bs aplll ID. ar Jm lhln, chi Ille dOMd by s.c. Cade Ann. 
f 34-11·70 (Supp. 1991). 

16.3.1 o Liie Payman Chirp 

'lltlCampmy may lltlbHlha 1.118 Paymeata.,..a It dllllll IAlfOlii'* .._ totlle 
malmum ll'IHIUl8 ml die mepdans caclllilaed In Souda c.ntlfna Public Smlce 
Canmlsslan Rq. IOU%U 

lU LOCAL IXCBANCIBRVJCI GBN'GM 
Thi followfna chirps are •1i=1sed fOr the 11n'ica Jlsaed fn SeccJon 6 of tills tarUr. 

16. ... l Flaa Rate Service 

MgetNyRalc 

B. 8Midcm;a 

OnePllty 

C. PaySWign 

Public Telepboao Acce11 Scrvh:e (PTAS) 

D. PAQXMd P8X 

PBX Tnmt Lina 
KEY.PBX Trunk Lines 

E. ExfaaJoM 

Off.Premises Access 

F. Tpych CllU. Spyic;e<J'Fbpspn QJ1!g> 

Bminla (per line) 

Rafdence (per line) 

lmed: Aqut 1, 2005 

PALMBnO RURAL TD.IPllONECOOPERATIVK.INC. 
IU. DIDdftdse m. Gwral Mwnpr 

2t71 Jebill llJpwaf, W~Soutla CuoUaa 2Nll-l577 
lmd: dl~llJ.com n.eNo.: (I0)5Jl.2020 

$21.70 

Sl4.35 

$28.10 

$33.75 
$28.70 

S S.25 

s o.oo 
s 0.00 

(I) 
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REDACTED FOR PUBLIC INSPECTION 

PALMl'M'O RURAL TELIPllONE COOPERATIVE, JNC 
GINIRAL IXCllANGI TARm 
SOVTB CAROLINA . 

RATIS AND CJWIGl'S 

lM L(K;AL IXQIANGI QIMCI GB6B§M(Coat'd) 

16.4.2 Vafftadan and Emerpacy lacenupt Service 

A. Verfflc:ldon Request 
I. Each Request. ••••••••• - Sl.25 

B. Emapncy Jnll:mlpt Request 
I. Eich Requesa.. •••• •••• •• SJ. '75 

A chlfp far a Vertfic:llJon 
Request also IPPlla. 

w DIBICTORY LISTING qwu;u 

SICTION1' 
ORIGINAL SHEET NO. 7 

14.S.I The followlna c:hllpS m messed far lbe lel'Vicll lmd In SIClloa 1oftbll1lrlfF. 

A. 

a. 
c. 
D. 

F. 

o. 
H. 
J. 

J. 

Pdmlly Llsdna 
Addhlonal lJsdna 

Ref'ermce Listi• 

Akernlre (Direcdvt) IJldna 
I. Nipll. Suada.Y11nd HoHdays 
2. lfNo Answer, Diii 

Farelp Llsdna 

Exira UMS of'lal'ormlllon la Llltiaa 
bldenled Llltina 

Clpdon Listlna 

Tempcnry Llstq 

Mlntm11n a.p Per Ustlna Period 

Non-Published Nwnber Savi~ 

Oma 

so.so 
so.so 
so.so 
so.so 

NoCblrp 

NoQmp 

S0.50 

S2.00 

SI.SO 

........ UpGDApplFlllot ... Co••falOll 

PALMB'ITO RURAL TIUPllONE COOPIRATIVI, INC 
JU. Dudrldat DI. Gemnl Mn,r 

U7l J..,._ Jll&bwq, Wt!terboro, SHiil Olrala JHll.1517 
EmalJ: ...... ......,.Mm PllaeeNe.: (IG)5Jl.2121 
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REDACTED FOR PUBLIC INSPECTION 

Palmetto Rural Telephone Cooperative, Inc. (SAC 240536) 

Response to Line 3010 -Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Palmetto Rural Telephone Cooperative, Inc. hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide 

upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over 

Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings in 

urban areas as determined in an annual survey, and that requests for such service are met within a 

reasonable amount of time. 



_______ ,,_ .. . ...... . 

REDACTED FOR PUBLIC INSPECTION 

Palmetto Rural Telephone Cooperative, Inc. (SAC 240536) 

Response to Line 3012 - Community Anchor Institutions (47 CFR §S4.202(a)) 

Palmetto Rural Telephone Cooperative, Inc. hereby certifies that it did not provide 

broadband service to any new anchor institutions in 2014. 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


